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System Usability Scale (SUS)
ß my version that 
you will use
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System Usability Scale (SUS)

1         2         3         4         5

( t h i s   i s   n o t   a   U X   s t u d y ! )

Odd +
Even -
Odd +
Even -

SCORING:
• For each even numbered question: count score as-is 

(e.g., 3 is a 3).

• For each odd numbered question: subtract score from 4 
(e.g., 4-1=3)

• Add up scores for all 10 questions x 2.5 to get an 
SUS score on a 100-point scale.

0         1         2         3         4

Most guides to scoring say 

to use a scale 1-5 and then 

subtract 1, or from 5;

but it’s less complicated to 

just use 0-4 
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System Usability Scale (SUS)
( t h i s   i s   n o t   a   U X   s t u d y ! )

• SIGNIFICANCE OF SCORES

– 68 or more is considered good

– 80.3 means someone is “likely to recommend your product 
to a friend”




